Highlights of MCIR version 7

MCIR Home Screen

All users will notice newly organized menus.

e All types of reports (Reminder/Recall, Import/Export, Profile, Batch, etc.) are now accessed
under the Reports menu.
e New links:
0 Site Administrators will click the Administration—>Site Users link to maintain their list of
staff authorized to use MCIR. Please note that User Role names have changed slightly.
Any role ending in “Administrator” is a Site Administrator. “Limited Access User” is a
restricted view-only role.
= Local Health Department roles: LHD Administrator, Provider User, Childcare
User, Childcare Administrator, LHD User, School Administrator, School User,
Limited Access User
= Provider Site roles: Provider User, Provider Administrator, Limited Access User
= School Site roles: School Administrator, School User
= Childcare Site roles: Childcare User, Childcare Administrator
= WIC Site roles: WIC Administrator, WIC User, Limited Access User
= Healthcare Organization roles: General Administrator, General User, Limited
Access User
0 Schools and Childcares will see that the Build Roster and IP Status and CA-60 Labels are
now found under the School/Childcare menu.
0 Doses Administered, Short Dated Vaccine report and Provider Profile Data reports are
available under Reports>Vaccine (this link used to be named VFC).
0 To find which patients received specific vaccines at your office, click the Vaccine
Management—>Vaccines Administered link (this link used to be named Doses

Administered).

Adding new Persons to MCIR
A complete emailing address is required to add a new Person to MCIR.

For all users: a security information popup may appear when on the General Information or
Site Information page. To prevent this, a Security Setting must be updated in your browser.
e Internet Explorer: click Tools=> Internet Options, Security tab, Custom Level button. On the
“Display Mixed Content” setting select “Disable”
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Correcting an Invalid Primary Contact

When logging on, users may notice a message at the top of the Home screen saying “Invalid Primary
Contact”. The Site Administrator must go in and update the Primary Contact information. The Primary

Contact is the person who signed your site’s MCIR User/Usage Agreement.

e Click the Edit My Site link (under the My Site menu)

e (Click the Site Contacts tab

e C(Click the underlined name beginning with “Unknown...” or the words “Change Me” on the right.
(If you add another user to the site as the Primary Contact and you try to remove the
“Unknown” you will get an internal error. You must change the Unknown information to be the

Primary Contact and update informatio.)

0 Choose the Type (for provider sites this must be a Doctor)
0 Type the First Name and Last Name of the Primary Contact

0 If the Primary Contact is a Doctor or Nurse, the license number and licensing state are

required
Click the Submit button

— e e )
WADCH | Michigar
This site has the following incorrect or missing information and needs to be updated. Please cormrect the following before
proceeding:

s Invalid primary contact

Please correct the above issues by clicking 'Edit My Site’ from the menu and making the necessary changes.

Persan Reminder/Recall Yaccine Mgmt
Add/Find Create Reminder Manage Inventory
Roster Create Recall Wiew Inventory History
Eetrieve/Confirm Results Waccines Administered
Administration
Site Preferences Add/Find User
User Preferences Site Usars

Yigw My Site List
Go to Mew Site

Batch Get Mews

Inventory Wiew Usage Agreement

Profile MCIR Training Course

Reminder/Recall MCIR.org

Retrieve Results VIS

Boster ki

Yaccine Exit Application

MAERS

Business Hours | Shipping Hours | Principal Storage | Alternate Storage
Contact Information | MCIR Users |CS_i_te Conta@ | VFC Enrollment | Emergency Response Plan

Name Phone Email Lic#/State Type

Add Mew Contact

Frank Buddy, MD asdfasdfasef/MI Doctor [T.
lamie Daniels jdaniels@provider.com Other i}
Dr. Diedra Garrison, MD asdfasdfasdfasd/MI Doctor [T.
|gnknown 20000007233 > ‘ Change Me
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Contact Information

Edit Contact

Contact Information

Type* (lDoctor '“

Title First Name* Ml Last Name* Suffix

|Dr. j Sy lvia | rae |
License # I icense State

NP1 I Medicaid Prov. ID I

Phone Numbers Email Address
Office (| ) | - | Extl Email |

Fax (] )| - Ext]|

Cell/iPgr (| ) [ -

1' Iake Primary Contactl Cancel |
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General Information screen

1. Integration tabs

Program screening results from other Michigan Department of Community Health (MDCH) databases

are viewable to authorized MCIR users.

Tab

Description

Which Facility Types
may view this
information

Who to contact with
questions

Immunization (Figure 1)

Summary view of
immunizations (detail is
available on Status and

History links)

All (except Schools and
Childcares)

Regional MCIR Helpdesk
(see last page for
contact information)

Lead (Figure 2)

Blood lead screening

Head Starts, Providers,
Local Health
Departments, LHD
Satellite Clinics, MDCH,
Private Treatment
Centers, Hospitals, &
WIC

MDCH Lead Program
517-335-8885

NBS (Figure 3)

Newborn Screening

Providers, MDCH,

MDCH Newborn

Hospitals Screening 866-673-9939
Other (Figure 4) Identifying information | All (except Schools and | Regional MCIR Helpdesk
& MCIR Options (click Childcares) (see last page for
the Edit link to update) contact information)
EPSDT (Figure 5) Early Periodic Screening | Providers, MDCH, MDCH Medicaid

Diagnostic Treatment

Hospitals

EHDI (Figure 6)

Early Hearing Detection
& Intervention

Providers, Local Health
Departments, LHD
Satellite Clinics, MDCH,
Hospitals, & Audiology
Clinics

MDCH EHDI Program
517-335-8878
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To view Accelerated, Recommended,
and Overdue dates for each series
click the Status link.

To view and/or edit immunization
history, click the History link.

= General Information Screen will show
the Primary Series and the most
recent vaccine received. To view the
entire history of more than 6 doses
Click the “More ...” link.

Note that Non-Administered Doses,
Positive Immunity & Invalid doses are
listed at the bottom of the page.

Person: Michigander, Little Print Print Help
General Information Birth Date: 0111:2008 Home Exit
Provider: Fiew o TTELLLLL
Person  |[ RemfRel ][ viM__ ][ My Sitgg s W= macdmin = 5 F ™ Beports Other
Add/Find Roster Add Imm  Add Event Information Status  History ‘
‘ Taa, .
If this is not the correct person you may Search Again. Tag e,
Ny
i
Person Information : Edit MCIR ID : IDQIQUIFQZP.
Name: ichigander, Little Birthdate: 01/01/2008 Gender:  Female f®uy o
o
Age: 1 Year 4 Months
Address: 12345 Anywhere Street
Detroit, M 48202 Resp. Party: TEST, PARENT
As of 03/23/2009 Phone: (123) 555-1212
High Risk Conditions : Edit
Influenza Screening Notification
Immunizations O | Other
Series Dose 1 Dose 2 Dose 3 Dose 4 Dose 5 Dose 6+ Status
03/06/2008 1072172008 120272008 0372372009 Up-to-date
DTP/DTaP/ DTaP-Daptacel DTaP DTaP DTaP- I P
DT/TdTdap  2mnsfdys  9mos20dys  11mosidy  Daplacel Hore. @itk g nnnmng
1yr 2mos
10/08/2008 01/27/2008
A IPY DTaP-Hep B-
Polio amos Tdvs PV DUE MO
Tyr
Eligible
MMR Mexd Due
052512008
050352008 107212008
5 Hib- Hib-
il ActHibrOmniHib ActHibrOmniHib DUE MO
4mos 2dys 9mos 20dys
01/01/2008 01/25/2008 06/18/2008 08/22/2008 01/27/2009
. Hep B Hep B HepB Hep B DTaP-Hep B- Series
Hepatitis B (pediadol) (pedfadoly (pediadol)  (pedradol) 1Py More..| complete
24dys amos 17dys  Tmos 21dys Tyr
03232009
Varicella Varicella Irrnune
Tyr 2mos
Pneun.m[:m:[:al DUE NOW
Conjugate
naﬂg:}zine Up-to-date
Hepatitis A : Mext Due
(pedmish 0811012008
1yr 2mos
Influenza DUE NOW
Other Administrations
Series Status
5 01/02/2008
Varius p s en s
Immune - Mot Available
Globulins 97"
Tdy
014252008
Other Mumps Mot Available
24dys
Non-Administered Doses/Positive Immunity ‘ EEEEEEENpEEEEnN
Series/Antigen Date Reason Entered by
Hib 07/14/2008 Other MDCH LHD ADRIN .
Prneumococcal Conjugate 08/06,/2008 Other MDCH LHD ADMIN R %e
MR 02/21/2009 Other MCIR ¥IM LHD Site o? "
Yaricella 07/01,/2008 Imrmunity MDCH LHD ADMIN ““
Invalid Doses A‘
Series/Dose # Vaccine Date Age Reason
DTaP 1 DTaP 01/01,/2008 Does not meet minirmum age
Hepatitis B3 Hep B (ped/adol) 02/20/2008 1 Month 19 Days  Does not meet minimum age
Hepatitis B3 Hep B (ped/adol) 05/05/2008 4 Months 4 Days  Does not meet minimurm age
Hepatitis B3 Hep B (ped/adol) 08/04/2008 7 Months 3 Days  Does not meet minimurn interval
MMR 1 MMR 08/17/2008 7 Months 16 Days Does not meet minimum age
Hepatitis A1 Hep A (ped) 09/19/2008 8 Months 18 Days Does not meet minimurm age
Paolio 2 1Py 10/13/2008 2 Maonths 12 Days Does not reet minimurm intereal
Hepatitis A1 Hep A (ped) 114102008 10 Months 9 Days Does not meet minimum age
DTaP 4 DTaP-Hep B-IPY 01/27/2009 1 Year Does not meet minirmurm interdal
Polio 3 Py 01/28/2009 1 Year Does not meet minimum interval
Polio 3 IPY 02/03/2009 1 Year 1 Month  Does not meet minimum interval
DTaP 4 DTaP-Daptacel  02/04/2009 1 Year 1 Month Does not meet minirmurn interdal
DTaP 4 DTaP-Daptacel 02/21/2009 1 Year 1 Month  Does not meet minimum interval
DTaP 4 DTaP 030972009 1 Year 2 Months  Does nat meet minimum interval
DTaP 4 DTaP-Daptacel  03/13/2009 1 Year 2 Monthe  Does not meet minimum intersal
DTaP 5 DTaP 03/24/2009 1 Year 2 Months  Does not meet minimum age
MMR 1 MR 03/25/2009 1 Year 2 Months  Live dose given within 28 days of another live vaccine product
Unlock Person | Take off Roster

General Information Page screen
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Immunizations | | Lead ] | Other
Spec. Date Spec. ld Reported Sample Type Result {pg/dL)
11/413/2006 11/30/2008 Wenous g
05/15/2006 058/23/2006 Wenous 1
03/03/2006 03/10/2006 Wenous 15
12/20/2005 01,/06/2006 Wenous 15
09/15/,2005 09/29/2005 Wenous 7
09/14/2005 05/20/2005 Capillary 46

Lead tab screen

NBS tab with link to Mailer (PDF of Newborn Screening Report)

Immunizations [ ]| NBS Mailers | other | epsoT [J|  EHbI
For any gquestions on newborn screening mailers please call 1-866-673-9939
Collection Date Kit Number Accession Number

04/14/2008 ( Mailer

New Born Screen tab

NEWBORMN SCREENING LABORATORY REPORT

Michigan Department of Cammunity Health Final Report Reported: 04/22/2008
Bureau of Laboratories Printed; 04/22/2008
3350 N MLK, PO Box 20689

Lansing. Mi 48305

Submittar Information: Infant's Physician
Phone:
Fax:
LAKELAND MEDICAL CENTER - ST JOSEPH Birth Facility:
Altn - BIRTHPLACE i Fac Y.
1234 NAPIER AVE. LAKELAND MEDICAL CENTER - §T
ST, JOSEPH, MI 48085 JOSEPH
Eaby's Name: Gender: Girl Weight: 3.380 gms ArCession T
Birth Date:  04/32/2008 NICU:NC TP NO Kit &
Col.Date:  Q4MA2008  Coll Age: 34 hours  Wks Gest 30 Transtused: NO Med, Record #:
Mot Nars Phone: Specimen Type: First
Disarderidnalytes) Pasient Resalts Expected Results nta-pratation Comments
Amino Ackd Disordars Within Normal Limits Normal
Fatty Ackd Oxic. Disorders Within Normal Limits Mormal
Organic Acd Disorders Within Normal Limits Mommal
Endocrine Discrders in Normal Limits Momal
Enzyme Daorcers Within Normal Limits Nonra)
Hemagiooinopatry Within Normal Linmiss Nomra
Cystic Fibrosis Within Normal Limits Mommal
CCMMENTIS) :

Thee laboratory valkees in this report ane “scmening” test results ntended 10 identity infants af risk for sslected dsorders and in need of definitive testng. “Homal®
reders 1o e anahie measared. Thi resslts should be cometated dinically with thisse faciors ot collection: age. birth weight, pesmaturity, heath st end
tragtments. The performance characteristics for 44 CFTR DNA mutation assays were establshed by the MOCH lab and not approved by FDA.

Amng Ackd Disorders: Phanylketonuria PKU), Berign mypsphanylalannemia (H PHE), Bopterin cofacter biosysnthesks (BIOPTIBS)), Defocts of bioprarin
o [BIOPT{REGH). Mapke Sy dessiss (MSUD), H Ui (HC'Y), Hyperme i (MET), A ik BCIdemLS (ASA)
Citruilinarin Typa | {CIT 1), Tymsinamia Typs | (TYR ), Argirinarnia {ARG) Fatty Ao Cridation Diecedérs: Camiing acylcamitioe
transkocase def (CACT), Camitine uptaks defiect (CLD), Camitive palmitoyliransferase | def. (lver) (CFT 14), Camitine palmitoyltransterase |1 def. (CPT 1)
Short-chain acyl-CoA dehydrogenase del. (SCAD), Glutanc academia type Il (GA 1), Med chan acyl-CoA defydiogenase del. (MCAD), Long-chain L-3-0H
acyl-CoA del. (LCHAD), Trif def (TP, Vesy long-chain acyl-Cof dehydrogenass del. (VLCAD), Med -chain kalsacyl-Cod
era:eaa! (MCKAT). Med fshort-chan L-3-0H L-3-0H acyl-CoA dehydrogenase del. (MSCHAD). Desoyl-CoA reductasa ded (DE RED) Organc Acid

scvaboric scidomin (TVA], 3 Mothylcrotonyl- CoA carboryise dol 3 3 ghataric. Boto-kntothiolose dol. (BKT),
charmid type | [GA 1), Propioeic ackena [PA), Mulpls carborylas 3

wderre h i (MAL ), keobutynyd-CoA
detydrogenase del_ (IBG), 2-Metiyd butyryd-CoA o (ZMBG). 3-Methryighy aciduria (IMGA) Endocrine aiders. Congenial Advonal
Hypemiarsia (CAH), Congental Hypothyrostism (CH) Enzyme Dksceders: Galactosamia (541 T), Riotindasa (BIOT) Hemogohnonathies: Sickk el anamia, 56

Disease, 5/Beto-Malassamia, Oer veriant hemoglobins, Cystic Frcais

Tt sefonsnoon coutaned m thas T AC) praat-oot G the Whac i Diegrartiesl of Cousnmaty Heallh, Dusorn of Labosborsts o coubenial m catme. 11 s fox B¢ sole e 1
the wibmiting aprecy naped oo e seports). 1f yoa e mitrded srageest. yeu are brarby soufed that azy dickutie, ditisbu the taking of amy acticn
e peitard b the comnt of the miormataon 3 srctly probsnied.  1F you ecesved that pepont(s) = evioe. plesss telen 20 w0 th

ctions ¢u setuen of the docueetis) com be armanged

Physican Forward Copy Page 10f 1
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Other tab

Contains Medicaid ID, Health Plan, Patient ID, Birth Facility Information, MCIR Options, and Additional
Information (Alias Name, Mother’s Maiden Name). Some of these items may be updated by clicking on

the Edit link (see next page).

Immunizations O | Other
Medicaid: Health Plan:
Patient ID: 123463
Birth Facility Information
Name: St Joseph Hospital State: | County: YWashtenaw

MCIR Options

[” Person does not receive medical care in Michigan

™ Person is migrant

[~ Person is deceased

[~ Person has moved or gone elsewhere

Additional Information

Alias Name: Mumkbier, Twio Mother’s Maiden Name:
Other Tab Screen
EPSDT tab
Immunizations ] | NBS Mailers Other EPSDT [ | EHDI

Age: 1 Year Months Between Yisits: 3 Last Motified:
Date Code Description
10062008 95331 Per pm reeval, est pat, inf

w040 WACCIN FOR POLIOMYELITIS

WOE1 WACCIN FOR OTP

W02 ROUTIN CHILD HEALTH ExAM
094112008 95391 Per pm reeval, est pat, inf

036 SACCIN FOR BACT DIS NEC

w382 STREF PHEUMORNIA (PMEUMOCOCCLS)

W02 ROUTIN CHILD HEALTH ExAh
04,/13/2003 77dG FETALMEONATAL JAUND MOS

99431 Initial care, normal newhaorn

3000 DELWERED Ww/O MENTION OF CESAR

EPSDT Tab screen

EHDI tab
Immunizations [ ]| NBS Mailers Other epsoT [J|  exDI
Kit Number: Fallow-Up
Initial and Rescreen Results
Date Screened Test Method Left Ear Right Ear Incomplete Reason
04/15/2003 DPOAE PASS PASS
Diagnostic Results
Date Diagnosed Left Ear Right Ear
No Diagrnostic Results Found
EHDI Screen
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2. Click the Edit link to change demographic information

The General Information screen is read-only (exception: schools and childcares). To edit items on this

screen or on the Other tab, click the Edit link. Here is what may be updated on the Edit Person screen:

General Information

Person: Michigander, Listle
Dirth Date: #144 ik
Prowider:

Print Heln
Home Ext

Erint

AddTind Roster Addlmm Add Event Infon

nmmx formatlon @ | MCIR ID - 10218507336
Michigandar, Birthdat 010172008 Gender:  Famale
Age: 2 Years 7 Months County:  City of Diatroit (54)
Address: 12345 Anywhers Streat
Detroit, Wl 42202 Resp. Party:  TEST, PARENT
As of 0302010 Phani: (616) 444- 2653
High Risk Conditions | Edit
Influenza Screening Notification
Tmmund lzations =] Other
Series Dose 1 Dose 2 Dese 3 Dose 4 Dose § Dese 6+ Status
OTOETO08 A0 120TIN0R  OIIWINGN (oo
DTPDTaP/  DTaP-Daptacel DTaP-Dagtacel OTaP DTaP- Hexd Dise
DT TdTdap moe Stys  Omeos 200vs  11mos 1dy E)v:p;:‘cne; Ll DLIF2012

would be sent.

Gender, Multiple Birth
Influenza Screening Notification: check the box if the patient is at high risk for influenza

Notification information: this is the current responsible party to which reminder/recall notices

0 Notifications: choose ‘Don’t Send’ in the dropdown if the patient does not wish to

receive immunization reminder or recall notices from MCIR

0 Street, City, State, ZIP, Country, Phone
=  County is automatically assigned based on the person’s address. If no ZIP code
is recorded then there will be no county affiliation
Responsible Party Last name, First name, Middle name, Suffix name: this is the current person
to which reminder or recall notices would be addressed
(0]
(0]

To add a new responsible party address information, click the Add New link

Alternate contacts: these were previous responsible parties. To make one of these the
current responsible party, click on the desired underlined name, then click the Make
Current Contact button. Click OK to confirm.

Identifiers: Patient ID (Medicaid ID is only entered by MDCH Medicaid)

Birth facility information: Birth facility name, State, County

MCIR Options: Person does not receive medical care in Michigan, Person is migrant, Person is
deceased, Person has moved or gone elsewhere

Additional information: previous names/nicknames of the person (check Default box to make
this name appear on reports), person’s mother’s maiden name

Click the Submit button after making any changes on the Edit Person screen. See next page.
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Edit Person

Person: Michigander, Little
Birth Date: 01012008

Provider:

Print Print Help

Home
liew

Exit

Person || Rem/Rcl || sch/cc || wIM || 1mpsExp || wFc ][ My Site || Admin || Reports || oOther |

AddfFind Roster &dd Imm  Add Event Information Status  History

Person Information

Legal Last* Legal First

MCIR ID : 10218507326

Middle

Suffix

[ Multiple Birth

Birthdate™ ' Gender Female '
™ o

High Risk Conditions

[l Influenza Screening Notification

Motification Information

Notifications | Don't Send “
Country™ United States
Street” 12345 Anywhere Street

Phone (516 ) 444 - |2E53

Desired Language

b

City™ Detrait State™ M| v | Fip™ 45202 County™

English |+

City of Detroit (34)

Responsible Party : Add New

Last® TEST First |PARENT Middle

Suffiz

Identifiers

Medicaid

Patient ID

Birth Facility Information

Name | Hospital abe

State |M| v | County

Eaton

MCIR Options
Person does not receive medical care in Michigan

(] Person is migrant

(] Person is deceased

(] Person has moved or gone elsewhere

Additional Information

Alias Hame: Last smith First

Shnow

Mother's Maiden Name

Default []

Submit

Cancel

Edit Person Screen
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Site Information screen (Site Administrators, Regions, MDCH)
New tabs have been added to incorporate provider enrollment in the Vaccines For Children (VFC)

program. Administrators may edit their site’s address, phone number, and email address.

Tab name

Function

Who may edit

Contact information

Physical & mailing address,
Email, Phone, Fax, View Primary
Contact

Provider, Regions, MDCH

MCIR Users

Staff authorized to use MCIR.
Site Administrators remove
departing staff by clicking the
trash can icon to the right of
their name (there is no more
“Invalid User” role)

All Site Administrators of
Childcare, School, WIC, LHD and
Provider sites; also Regions and
MDCH

Site contacts

Primary contact is the person
who signed the MCIR User
Agreement for the site. License
number is required to add any
additional medical personnel.

Provider, Schools, Childcare,
Regions, MDCH

VFC enrollment

VFC PIN, Status, VFC contact,
Enroll/renewal dates, last site
visit, Additional program
certifications

MDCH

Emergency response plan

Contacts, Dry ice location,
Refrigerator company & phone
number, Outage notification

Provider Site Administrators,
Regions, MDCH

Business hours

Hours the office is open

Provider Site Administrators,
MDCH

Shipping hours

Hours the office will accept
vaccine shipments, Shipping
instructions

Provider Site Administrators,
Regions, MDCH

Principal storage

List of vaccine storage devices at
the office

Provider Site Administrators,
Regions, MDCH

Alternate storage

Name, Address, Phone of 2
alternate storage locations

Provider Site Administrators,
Regions, MDCH
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VIM Transactions Report (Provider Transfer Sites)
This report is for provider sites that:

e Upload immunization data to MCIR from an approved Electronic Health Record (EHR), and
e Are also using the MCIR Vaccine Inventory Module (VIM).

All Provider Transfer Sites must check (at the Import/Export->Retrieve Results link) the day after their
upload for any Edits or System Errors that occurred with their transfer file.

e Edits may be corrected and resubmitted online
e System errors appear in their Transfer Summary Report and must be fixed manually in the MCIR
A new report will appear for Provider Transfer Sites: the VIM Transactions Report.

e This report lists any immunizations from the transfer file that did not deduct from inventory in
MCIR. See below for an example.

All of these errors must be fixed by Provider Transfer Sites so that their complete immunization data is
loaded into MCIR.

Print Help

Import/Export Requests _
Home Exit

Persun|| RemfRec || SchfccC | ¥IM ImpfExp ||My Site|| Admin ||Repurts|| Other

Subrnit File Retrieve Results

Note: Please press the Refresh button to update the status. Refresh |

Description User Date
TFR 20090331 Tuesday LastnameFz00e 0373172009 Delete

Status: Transfer run has completed. Summary Repart (;IM Trans ReéoE)

05/0%/2009 Transfered Vim Transactions Page 1

Your provider site name

Failed/Unprocessed transactions

[ Admin Date [Product- Lot | Eligibility [ Imv. ]

05/23/2006 Td (adal . Free (sanofl) - UL386CA MIVEP UNE

04/14/1008  Hep B (adulf) (Glaxo) - 2

Al Private Pay/Insurance UNE
Statms: Mo lot in ioventory.

03/21/2001 PPWV23 (Wyeth (WALY) - 465-809 Private Pay/ Insurance UNE
Statms: Mo lot in ioventory.
04141008 Td (zdulf): Teta-Diph (Connaught) - TCA15S Private Pay/Insurance UNE

Statms: Mo lot in ioventory.

Lastname, Firstname - Birthdate - MCIR ID
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Regional MCIR helpdesk contact information

REGION 1 City of Detroit; Livingston, Macomb, Monroe, Oakland, St. Clair,
Washtenaw, and Wayne Counties
e 1-888-217-3900
REGION 2 Allegan, Berrien, Branch, Calhoun, Cass, Hillsdale, lonia, Jackson,
Kalamazoo, Kent, Lenawee, Muskegon, Ottawa, St. Joseph, and Van Buren
Counties
e 1-888-217-3901
REGION 3 Barry, Clinton, Eaton, Gratiot, Ingham, and Montcalm Counties
e 1-888-217-3902
REGION 4 Bay, Genesee, Huron, Lapeer, Midland, Saginaw, Sanilac, Shiawassee, and
Tuscola Counties
e 1-888-217-3903
REGION 5 Alcona, Alpena, Antrim, Arenac, Benzie, Charlevoix, Cheboygan, Clare,
Crawford, Emmet, Gladwin, Grand Traverse, losco, Isabella, Kalkaska,
Lake, Leelanau, Manistee, Mason, Mecosta, Missaukee, Montmorency,
Newaygo, Oceana, Ogemaw, Oscoda, Osceola, Otsego, Presque Isle,
Roscommon, and Wexford Counties
e 1-888-217-3904
REGION 6 Alger, Baraga, Chippewa, Delta, Dickinson, Gogebic, Houghton, Iron,
Keweenaw, Luce, Mackinac, Marquette, Menominee, Ontonagon, and
Schoolcraft Counties
e 1-888-217-3905
MCIR Helpdesk at MPHI Updated 11/23/2011
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