A MCIR Quick Tip Sheet

How to Receive Your Forgotten SSO/MCIR Password

If you are already registered in MCIR, and you know your User Id*, you can receive a
new, temporary, password.

Password Changes Are Required Every 90 Days, beginning 2/12/2007

1. At the SSO Login Page: Enter your User ID*,

c“ Gommunitv.Health > Mich

User ID [ ] 2. Click on “I forgot my
Password [ ] Password” link.

/

*If you do not have a username, please click "Register' tg

I forgot my Password

Tnportant Notice - Starting February 12, 2007 - Single Sign On passwords will expire every 90 days. If vou have
not changed your password recently, please go ahead and do so. This way you will not be prompted to change
your password on February 12th

3. You will be taken to the Forgot Password Screen.

Forgot Password

To reset your password, respond to each of the challenges below and click Ok ) 4. Fﬂl in the answers to the
Challenge/Response

What is the name of the city in which you were bom? questions exactly the same

’—

What is your mathers maiden name? as you did When you

’—

initially registered for
MCIR. The answers are

What is your fathers middle name? Case-sensitive.

What are the last four (4) digits of your social security number?

% Cancel

5. Click Ok.

6. You will receive your new temporary password in your email. It will be sent to the
email address* that is on file.

7. You will need to change this temporary password as soon as you re-login to the SSO
Login Page by following the instructions on the Quick Tip sheet “How to Change
Your SSO/MCIR Password”.

*If you have forgotten your User ID, or your email address has changed, you will need to
contact your MCIR helpdesk for assistance.
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