
 
 

MCIR Quick Tip-“How to Receive Your Forgotten SSO-MCIR Password” 1/17/2007 

A MCIR Quick Tip Sheet 

How to Receive Your Forgotten SSO/MCIR Password  
If you are already registered in MCIR, and you know your User Id*, you can receive a 
new, temporary, password.  

 

 
Password Changes Are Required Every 90 Days, beginning 2/12/2007 

1. At the SSO Login Page:  Enter your User ID*. 

 

2. Click on “I forgot my 
Password” link. 

 
3. You will be taken to the Forgot Password Screen. 

 

4. Fill in the answers to the 
Challenge/Response 
questions exactly the same 
as you did when you 
initially registered for 
MCIR.  The answers are 
case-sensitive. 

5. Click Ok. 

6. You will receive your new temporary password in your email.   It will be sent to the 
email address* that is on file. 

7. You will need to change this temporary password as soon as you re-login to the SSO 
Login Page by following the instructions on the Quick Tip sheet “How to Change 
Your SSO/MCIR Password”. 

 
*If you have forgotten your User ID, or your email address has changed, you will need to 
contact your MCIR helpdesk for assistance. 


